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! ATTENTION
THE USER MUST READ AND FOLLOW 
THESE IMPORTANT INSTRUCTIONS

• This appliance is an open vented thermal store.
• Under normal operation, water will be lost within the store due to evaporation.
• It is therefore important that the user ensures the water level in the store is  
 topped up every two months.

HOW TO TOP UP YOUR THERMAL STORE
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1) Remove the tank lid.

2) Check water level is up to the “WATER LINE”, this is embossed on the side of the tank 
as shown above. (Approx 140mm down from the top of the tank).

3) If the water level is below the “WATER LINE”, remove the safety cap from the end of the 
fill valve and connect the braided hose to the fill valve. Then ensure the other end of the 
braided hose is in the tank and open the fill valve to top the tank back up to the “WATER 
LINE”.
Note: Alternatively, a recepticle such as a jug or small bottle can also be used to top up the 
thermal store with water.

4) Allow the water level to settle for a few minutes and repeat as necessary.

5) Remove the braided hose from the tank, refit the safety cap and secure the tank lid.

For video instructions of how to top up your Thermal Store visit: 
www.elsonhotwater.co.uk
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